SAFETY AND ENVIRONMENTAL COMPLIANCE OFFICE

Dear Customer,

Thank you for allowing the Safety and Environmental Compliance Office (SECO) the opportunity
to serve you. Please help us serve you better by taking a few minutes to tell us about the
service you have received. You can access the “SECO Customer Satisfaction Survey” form
through our website at www.seco.noaa.gov. If you would like to discuss this with me give me a
call. You may also respond anonymously by faxing your response directly to me or simply drop
your form in the mail.

Nwh

CDR es Verlaque, Director .

Sincerely,

NOAA Safety and Environmental Compliance Office Tel: (301) 713-2870 X 102
1305 EAST West Highway - Fax: (301) 713-0426
SSMC-4, Room 11109 (OFA54) E-Mail: James.Verlague@noaa.gov

Silver Spring, Maryland 20910

1. What was the service you requested? (circle all that applies)

a. Safety ¢. Occupational Health
b. Environmental Compliance d. Energy

2. What is your overall rating of the services you received from SECO and who was
assigned to assist you?

Very Satisfied L1 Somewhat Satisfied [] Neutral [
Somewhat Dissatisfied [ Very Dissatisfied [

3. What could we do to better serve you?

a. What changes, if any, would you like to see in the Safety and Environmental
Compliance Office?

4. s safety, occupational health, environmental compliance and/or energy a collateral
duty?

[ Yes 1 No




